
INTERNET RESEARCH ASSIGNMENT

	ASSIGNED COUNTRY
	Netherlands

	FLAG
	[image: image1.png]




	GROUP MEMBERS
	Jennifer Dunphy
DawnMarie Reynolds

	BUSINESS ETIQUETTE

	MAKING APPOINTMENTS
	· Schedule appointments 2 weeks in advance, if you are not far away. 1 month if you are.


· Call within a few days of the appointment to make sure it is still a go.


· July and August are summertime in the Netherlands; try and avoid these months for scheduling appointments. December is not the best choice, either, since many people are on holiday vacation


	BUSINESS DRESS
	· Business dress is usually dark and conservative with white shirts or blouses. Avoid colorful, busy ties and scarves.


· If others remove their jackets during business meetings feel free to do the same, otherwise keep the jacket.


· Casual clothing is jeans and tee shirts or long sleeve shirts but avoid wearing shorts in public unless jogging.


	FIRST NAME OR TITLE
	· Very close friends may greet each other by air kissing near the cheek three times, starting with the left cheek


· Wait until invited before moving to a first-name basis


· Most Dutch only use first names with family and close friends


	GIVING GIFTS
	· Gifts, especially large or pricey ones, are not generally seen in a positive light


· When invited to someone's home for dinner be punctual or just a few minutes late, gift in hand. Flowers, a potted plant or chocolates, or a book from the U.S. are nice choices. If you know there are children it's thoughtful to present them with a small token.


·  Give gifts which are small and tasteful but not before you have gotten to know the person better


	PUBLIC BEHAVIOUR
	· In some regions of the Netherlands it's inappropriate to just say "hi" to someone who is older than you


· Don't use toothpicks in public and never talk to someone with hands in pockets


· If in a theater or another place where you must pass in front of people and go down a narrow row never turn your backside to the seated people


	CONSULAR ASSISTANCE
	Some of the assistance offered while in the Netherlands would be:
· If there was an emergency situation while abroad.

· Preparing you to work in their country

· Coping with culture shock.




	CANADIAN WOMEN TRAVELERS
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	Staying Safe

 
	· Do not walk around alone at night


· When you are getting that taxi, always make sure it is a bona fide company, ideally one recommended by the tourist office or the Hotel


·   If you go to a bar or nightclub alone, never leave your drink unattended, as this is an open invitation to unscrupulous who could slip something in your drink while you’re in the ladies room or on the dance floor


	Travel Light

Travel Smart
	· Leave expensive-looking jewelry at home


· Have a little local cash with you when you enter a country, and change money before you run low. Bank holidays strike without warning throughout Europe


· Consider purchasing some kind of portable alarms or pepper spray to carry in your bag everywhere


	Dress Sense
	· Remember and adhere to the dress code of the country you are in. Failure to do so may not just attract unwanted attention from local men, but may even cause enough of a problem to be a criminal offence in that country


· If you are going to one of the poorer countries in the World, for instance places in Africa or some parts of South America, try to dress down


· Do not wear lots of jewellery, expensive clothes or anything ostentatious, that will draw attention to you and scream "wealthy Western tourist" to any passing thief


	Accommodation
	· When in your hotel room, never open the door to anyone you do not know.  Never invite someone you don’t know into your room. 


· Avoid using stairs, especially at night, it’s the perfect place for a surprise attack.


· Choose to stay at small pensions and B and Bs, where the owners have time to talk with you


	Women Working Abroad
	· Women in the workplace hold various positions of authority, although salaries may be lower


· Women are seen as equals to men in all aspects of society. They hold positions of power in various industries, although salaries may be lower for many


· less than 10 percent of women in netherlands are employed full-time


	Avoiding Harassment
	· Sexual predators and crooks count on the moments when you let your guard down before they pounce.  If you don’t give them a chance, they’ll move on and leave you alone.


· If you feel like you're being followed, trust your instincts. Don't worry about overreacting or seeming foolish. Forget ladylike behavior — start screaming and acting crazy if the situation warrants it


· In southern Europe, men may think that if you're alone, you're available. Keep your stride confident and look away from men trying to attract your attention


	Business Card Etiquette
	· People should be greeted using Mr. "Meneer", Ms. "Mejuffrouw" or Mrs. "Mevrouw" and their surname. Use first name only when invited to do so. There is no procedure for receiving and accepting business cards


· There is no set protocol surrounding the giving and receiving of business cards


· In Netherlands people hold great respect for higher education, it may be beneficial to state your academic qualifications on your business card if you have any advanced degrees.
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